COSMOS

ADLER HOTEL

IMPABUJIA ITIPOKUBAHMUS
B roctununue «Kocmoc Ansep Oreib»

1. lopsiI0K M yca10BHS MPeAOCTaABIEHUS
TOCTHHHYHBIX YCJIyT

1.1. Hactosmue IlpaBuna npoxusanus B rocturuue «Kocmoc
Amnep Orenb» (maiee — TOCTMHHMIA) pa3pabdoTaHbl B
cooTBeTcTBHU ¢ 3akoHOM P® ot 07.02.1992 Ne 2300-1 «O
3amuTe TpaB mHoTpebOurenei», IlpaBuiamMu INpegoCcTaBICHUS
TOCTHHHYHBIX YCIYT M YCIYI HWHBIX CPEACTB pa3MEUICHUS B
Poccuiickoii ®enepanuy, yTBEPKACHHBIMU IOCTAHOBJIEHHEM
[IpasurensctBa PO ot 27.11.2025 Ne 1912 (manee — [Ipapmia
NPEIOCTAaBICHNS TOCTHHUYHBIX YCIYT M YCIYI MHBIX CPEICTB
pasmemnienuss B Poccuiickoit ®enepaiu), W ApPYyrHEMH
HOPMaTHBHBIMH TIPAaBOBBIMHM ~aKTaMH, JEHCTBYIOIIMMH Ha
teppuropuu Poccuiickoit @eneparu u KpacHomapckoro kpas u
PETYIUPYIOIIMMH OTHOIIEHHS B OO0JAacTH IPEJOCTaBICHUS
TOCTUHUYHBIX YCITYT.
1.2. TocTuHMIIa TIpeHA3HAYEHA Ui BPEMEHHOI'O MPOXKUBAHUSA
TpakaaH.
1.3. PesxuM pabOTHI TOCTUHHUIBI — KPYTIOCYyTOUHBIN. ['ocTHHMTIA
obecrieynBaeT KpyriocyTouHOe OOCITy)KMBaHHE MOTPEOUTENEH,
NpUOBIBAIOIINX B TOCTHHUILY W YOBIBAIOIIMX W3 TOCTHHUIIBI.
1.4. JIproTsl Ha omyaty 3a NPOXKMBAHWE W JOMOJHUTEIbHBIE
YCIYTY TOCTHHUIIBI HE TIPEIOCTaBIISIOTCS.
1.5. PacuerHslit yac B roctuamie — 12:00 9acoB TEKyIuX CyTOK
10 MECTHOMY BPEMEHHU.
Bpewms 3ae3na, ycranosneHHoe B roctuaMIe — 15:00 gacos.
Bpewms Bole3na, ycTaHoBieHHOE B roctuHune — 12:00 gacos.
1.6. l'octuHMIEl yCTaHOBIIEHA IOCYTOYHAS OIUIATa TPOKUBAHUS
B HOMEpe.
1.7. TlouacoBoe NpOXKMBaHUE, a TAKXKE M0YACOBas TapupUKaUsI
CTOMMOCTH TIPOXXMBAaHHMS B TOCTHHHUIIC HE IPEIYCMOTPEHBI.
MuHnManbHBIH Tapud Ha NPOKMBaHUE — CTOMMOCTH HOMEpa 3a
CYTKH.
Yenoeus pannezo 3aezoa:
- TIpH 3aceJIeHUH MoTpeduTeNs 10 BpeMeHu 3ae3na nocie 03:00
4acoB IUIaTa 3a MPOKMBAHWE B3MMAETCS B pa3Mepe IMOJIOBHHBI
CTOMMOCTH CYTOK OT yCTAHOBJICHHOTO OTKPBITOrO Tapua Ha
TEKYIIYyIO JaTy;
- TIpH 3aceJIeHuH NOoTpeOuTens 10 BpeMeHu 3ae3zna panee 03:00
4acoB IUIaTa 3a MPOXMBAHWE B3UMAETCSA B pasMepe CTOMMOCTH
HOJIHBIX CYTOK OT YCTAQHOBJIEHHOTO OTKpHITOrO Tapuda Ha
TEKYIIYIO JIaTy.
Pasmemienne npu paHHEM 3ae3ae BO3MOXKHO TOJBKO TIPH
COTJIACOBAHUM C aJMHMHHUCTpalell TOCTHHMIBI M B Cllydae
HaJIMYKsi CBOOO/IHBIX HOMEPOB.
Ycnoeua nozonezo eviezoa:
- ¢ 12:00 gacoB no 18:00 gacoB maTa 3a MpOXKMBAaHUE B3UMAETCS
B pa3Mepe IOJIOBHHBI CTOMMOCTH CYTOK OT YCTaHOBIJICHHOTO
OTKPBITOTO Tapuda Ha TEKYIIYIO 1aTy;

YTBEPXJIEHDBI
npukazoMm 000 «bemnamxkuno-Aniep»
ot 26.02.2026 Ne 260226/7/1

ACCOMMODATION RULES
at Cosmos Adler Hotel

1. The procedure and conditions for the provision
of hotel services

1.1. The present Accommodation rules at Cosmos Adler
Hotel (then and there —the hotel) is developed in accordance
with the Law of the Russian Federation No. 2300-1 of
February 7, 1992 “About the Protection of Consumer
Rights”, The Rules for Providing Hotel Services and
Services of Other Accommodation Facilities in the Russian
Federation, approved by Resolution Government of the
Russian Federation No. 1912 of November 27, 2025 (then
and there — The Rules for Providing Hotel Services in the
Russian Federation), and other regulatory and legal acts in
the territory of the Russian Federation and the Krasnodar
Region and regulates relations in the provision of hotel
services.
1.2. The hotel is intended for temporary residence.
1.3. The hotel is open 24 hours a day. The hotel provides
round-the-clock service to consumers arriving at the hotel
and departing from the hotel.
1.4. Benefits to pay for accommodation and additional hotel
services are not available.
1.5. Check-out time at the hotel is 12 p.m. of the current day
local time.
Check-in time at the hotel is 3 p.m.
Departure time at the hotel is 12 p.m.
1.6. Payment for hotel accommodation is made by the day
only.
1.7. Hourly accommodation, as well as hourly rates of
accommodation costs in the Hotel are not provided. The
minimum rate for accommodation is the room rate per day.
Early check-in conditions:
- when guest staying in the hotel before the check-in time
after 3 a.m., the payment for accommaodation is charged in
the amount of half rack rate;
- when guest staying in the hotel before the check-in time is
earlier than 3 a.m., the payment for accommodation is
charged in the amount of full rack rate.
Accommodation for early arrivals is possible only with the
approval of the administration and only if there are available
rooms.
Late check out conditions:
- from 12 p.m. to 6 p.m. the payment for accommaodation is
charged in the amount of half rack rate;
- from 6 p.m. to 12 a.m. the payment for accommodation is
charged in the amount of full rack rate.
Renewal after checkout time is possible subject to
availability and by agreement with the hotel administration.



- ¢ 18:00 gacos g0 00:00 gacoB 1u1aTa 3a MPOKUBAHUE B3UMACTCS
B pa3sMepe CTOMMOCTH IIOJNHBIX CYTOK OT YCTaHOBIJICHHOTO
OTKpBITOro Tapu(a Ha TEKYIIYIO aTy.

[IponneHue mocne pacuyeTHOrO Yaca BO3MOXHO NPH HAJIHMYUH
CBOOOMHBIX MECT M IO COMIAICHUIO C aJMHHHUCTpAIeH
TOCTHHHIIBL

IIpu npoxxuBaHUU MeHee CYTOK (24 4acoB) miaTa B3UMaeTCs 3a
CYTKH HE3aBHCUMO OT (JaKTHMIECKOTO BPEMEHH 3ae3/1a M BhIe3/a.
IIpenenbHbIi CPOK MPOKUBAHUSA B TOCTUHHIIE HE YCTAHOBIIECH.
1.8. Tapud (ueHa) HoMepa B TOCTHHUIIE 3a CYTKH M (popMa ero
OIJIaThl YCTaHABIMBACTCSI TOCTHHULICH.

locTuHMIa TIpenoCTaBiIseT CIEAYIOIINE CHOCOOBI M YCIOBUS
OTLIATHI:

- OIUTATA B 'OCTUHULIE:

omjiaTa BO3MOXXKHA HAIWYHBIMH WM OAaHKOBCKOH KapTod Ha
CTOMKE pa3MeLICHMUSI.

K onnare npuHMMaroTCs 6aHKOBCKHE KapThl IUIATEKHBIX CHCTEM,
3aKOHHO JeicTByroLUX Ha Teppuropun Poccuiickoit denepaunn
Y HACTPOEHHBIX B TOUKaX MIPOJAXK.

OmutaTa MPOU3BOIUTCS TOJIBKO B POCCHHMCKUX PYOIIAX.

Omnara  0aHKOBCKOM ~ Kaprol  NPHUHUMAaeTcs  TOJBKO
HETOCPEACTBEHHO OT JAepkaTens KapTbl. COTpYAHHUKH OTIena
IpreMa U pasMeleHus UMEIOT NIPaBo 3allpOCUTh YJOCTOBEPEHUE
JUYHOCTH JEPrKaTelst KapThl IPH OE3HAIMYHOM pacere;

- OIUTATA YJAJIEHHO ITPH ITOMOIIINM BAHKOBCKUX
KAPT:

IpH  OHIAHH-OpDOHMPOBAaHMM HAa CalTe TOCTHHHIBI HWIH
croponHux caiitax (Bronevik.com, Ostrovok.ru u T.1.) oruiata
MPOU3BOJUTCS C TIOMOIIBIO OAHKOBCKOW KapThl MOCPEACTBOM
TEXHOJIOTHH UHTEPHET-3KBaiipuHra.

K omutate npuHMMaroTcsi 6aHKOBCKUE KapThI IJIATEXKHBIX CUCTEM,
3aKOHHO  JCHCTBYIONIMX Ha  Teppuropun  Poccuiickont
®denepanuu.

Omiata Mpou3BOAUTCS TOJIBKO B POCCUICKUX PYOIISX.
Tl'ocTuHUIA OCTaBIAET 32 COOO0 MPaBO U3MEHUTH WM OTMEHHUTH
OpOHMpOBaHHE HOMEpA, €CIIM COYTET, YTO TOCTh 3aHUMAETCS
MOIIICHHUYECKO, He3aKOHHOW HITH JTF000H MHOI HemprueMIIeMon
JIeITeIIFHOCTBIO, & TaK)Ke eCJIM OpOHb CONEPXKUT OUIMOKY WIIH
odopmiieHa Ha OCHOBaHWHM MOLIEHHUYECTBA, OIINOKN MU cO0s;
- BAHKOBCKMI TIEPEBOJI /11 ®U3UMYECKHUX U
IOPUJNYECKUX JINLI;:

oIIaTa MPOU3BOJIHUTCS IO CUETY HAa PEKBU3UTHI TOCTHHHUIIBL.

B ciyuae HemocTymieHHMS [I€HEXHBIX CPEACTB HAa PAaCUETHBIN
CYeT TOCTHHHUIIBI B JICHb 3a€3/1a FOCTeH TOCTHHMIIA OCTaBIIACT 32
co00i1 mpaBo nepeBecTH OPOHUPOBAHNE HA HATMYHBIN pacyer.
ITocne ommatel c4yera IIaTEKHOE MMOPYUEHHE C OTMETKOM OaHKa
HarpaBIsIeTCs 1o azpecy 3JIEKTPOHHOMN TIOYTHI:
info@adler.cosmoshotels.ru.

1.9. Llensl, ycTaHOBJIEHHbBIE COOTBETCTBYIOLINM IPEHCKYypaHTOM,
muddepeHINpOBaHbl B 3aBUCHMOCTH OT KaTEropuu HoMepa,
KOJINYECTBA IPOKUBAIOLINX B HOMEPE, HANWYHS WU OTCYTCTBUS
yCIyr NMUTaHWS U WHBIX (DAKTOpPOB M JEHCTBYIOT B TEUYCHHE

OrpaHMYeHHOr0 BpemeHu. lleHa HoMmepa Uil  KaXIOro
notpebutenss  (3aka3uMka) YCTaHABJIMBAETCI B  MOMEHT
MOATBEPKICHUST ~ OpoHMpoBaHMS  ['ocTMHHMIEH  coryiacHO

JICHCTBYIOIIEMY Ha TaKOM MOMEHT IpEHCKypaHTy, a IIpH
OTCYTCTBHUM MNPECABAPUTCIIHLHOTO 6pOHI/IpOBaHI/I${ — B MOMCHT
opopmieHHs 3ae3ha TOTPEOWTENs COTJAacHO TPEHCKypaHTY,
JICUCTBYIOIIEMY Ha MOMEHT pa3MeleHust noTpeburens. B
MOMEHT  TOATBEpXKICHUS  OpOHMpOBaHUS  TOTPeOHUTENB
(3aKa3uyWK) MPUHUMAET M COTJANIaeTCs C LIEHOM HoMepa, U He
BIpaBe BIOCJIEACTBMM TpebOBaTh HMX HM3MEHEHHS IIpH
pa3MeIleHNH B TOCTHHUIIE.

For stays of less than a day (24 hours), the payment is
charged per day, regardless of the actual time of arrival and
departure.

The maximum length of stay in the hotel is not fixed.

1.8. The rate (price) of a hotel room per day and the form of
its pay is set by the hotel.

The hotel provides the following payment methods and
conditions:

-PAYMENT IN THE HOTEL.:

payment is possible in cash or by bank card at the reception
desk.

We accept for payment bank cards of payment systems
legally operating on the territory of the Russian Federation
and configured at points of sale.

Payment is made only in Russian rubles.

Payment by bank card is accepted only directly from the
card holder. The reception staff have the right to request
cardholder identification card or passport for non-cash
settlement;

- PAYING REMOTELY WITH BANK CARDS:

with online booking on the hotel's website or third-party
sites (Bronevik.com, Ostrovok.ru, etc.), payment is made
using a bank card through the Internet acquiring technology.
We accept for payment bank cards of payment systems
legally operating on the territory of the Russian Federation.
Payment is made only in Russian rubles.

The hotel reserves the right to change or cancel the
reservation of the room if it considers that the guest is
engaged in fraudulent, illegal or any other unacceptable
activity, and also if the reservation contains an error or is
framed on the basis of fraud, error or malfunction;

- BANK TRANSFER FOR PHYSICAL AND LEGAL
ENTITIES:

payment is made on account of the hotel details.

In the case of non-receipt of funds to the hotel’s current
account on the day of arrival of the guests, the hotel reserves
the right to transfer the reservation in cash.

After paying the invoice, the payment order with the bank
mark is sent by e-mail: info@adler.cosmoshotels.ru.

1.9. The rates established by the relevant price list are
differentiated depending on the category of the room, the
number of people living in the room, including breakfast
and other factors, and operate for a limited time. The room
rate for each Consumer (customer) is established at the time
of booking confirmation by the Hotel according to the
current price list, and in the absence of prior booking - at the
time of the arrival of the Consumer according to the price
list valid at the time of placing the Consumer. At the time
of booking confirmation, the Consumer (the customer)
accepts and agrees with the room rate, and is not entitled to
subsequently require them to change when placed in the
Hotel.

1.10. The payment for accommodation in the Hotel is
charged in accordance with the estimated hour, the
provisions of these Rules and the hotel price-list.

1.11. Reservation of rooms is made on the request of an
application transmitted by postal, electronic or other
communication, which makes it possible to establish the
sender.

Tel.: +7 (862) 259-00-33;

e-mail: info@adler.cosmoshotels.ru.

1.12. The booking is considered valid from the moment of
receipt by the Consumer (customer) of a notice



1.10. TImata 3a mpoXwWBaHHE B TOCTHHWIIE B3WUMaeTCcs B
COOTBETCTBHHM C PAaCUCTHBIM HacOM, ITOJOKEHHSAMH HACTOSIINX
MpaBUJI ¥ ICUCTBYIOIIMM B TOCTUHUIIE TTPEUCKYPAHTOM.

1.11. BbpoHupoBaHHE NPOU3BOAUTCS HAa OCHOBAaHUMU 3asBKH,
MEPENIaHHON MOCPENCTBOM IOYTOBOM, AJIEKTPOHHOM WM MHOU
CBSI3H, JAIOIIEH BO3MOXKHOCTD YCTAHOBHTH OTIIPABUTEIIS.
Homep menegpona zocmunuywt: +7 (862) 259-00-33;

aopec 1. noumst 2ocmunuyst: info@adler.cosmoshotels.ru.
1.12. BpoHupoBaHHe cUMTAaeTCs] ACHCTBUTEIBHBIM C MOMEHTA
NOJNy4eHHs  moTpeduTesieM  (3aKa34uKOM)  YBEJOMIICHHMS
(monTBepkAEHUS OpPOHMPOBAHUS), COJCPIKAILETO CBEACHHS O
HavMEHOBaHUM ((UPMEHHOM HaUMEHOBAHHMHU) HCIOJHHUTEINS,
3aKa3unke (morpeOuTene), KaTeropud (BHIEC) 3aKa3aHHOTO
HOMEpa M O €ro IieHe, 00 YCIOBHIX OpOHHPOBAHHUS, O CPOKaxX
NPOXKWBAaHUA B TOCTHHHUIIE, a TaKKe MHBIE CBEACHHA,
OTIPEETAEMbIC NCTIOTHUTENEM.

1.13. ToctuHMIa BOpaBe OTKa3aTh B OPOHMPOBAHWH, €CIH Ha
YKa3aHHYIO B 3asBKE JaTy OTCYTCTBYIOT CBOOOJAHBIC HOMEpa,
COOTBETCTBYIOIINE TPEOOBAHUSIM 3asBKH.

1.14. ABaHCOBBIH MIaTEX TP OPOHUPOBAHUHM HOMEPA BHOCHUTCS
NOTpeOUTEIeM WIM 3aKa3uyMKOM JO MPEIoyiaraeMoro JHs
3ae3ga morpeburens. Ilpm  pasMemieHnu — HOTpeOUTENS
aBaHCOBBIH IIJIATEXK 3aCUMTHIBAETCS B KAYECTBE OILJIATHI TNEPBBIX
CYTOK IPOXXHBAHHS B HOMEPE.

B cmysae otkaza oT OpOHMpOBaHMSA ~IIO3[HEE  JHA,
NPEAIIECTBYIOETO JHIO 3ae371a, OMNO3JaHMs WIHM He3ae3na
MOTPEOUTENST NN 3aKa3uMKa C HETO WM C 3aKa34HKa B3UMACTCS
IUlaTa 3a HOMEp, HO He Ooyiee YeM 3a CYTKH, €CIIMi MHOE He
MPETyCMOTPEHO IOTOBOPOM.

Heszaeznom  npusHaercs  HenpuObITHE — moTpeOuTens B
MOMCIUICHUE TOCTUHHULBI, MPEAHA3HAYCHHOC IJIsA O(i)OpMHeHI/Iﬂ
BPEMEHHOTO IPOXKUBAHUS MOTpeOuTenel (CToiika mnpueMa u
pa3MeleHNs TOCTUHUIIBI) 10 paCUETHOTO Yaca JHs, CIEeTYIOIIero
3a THEM 3aIUIaHUPOBAHHOTO 3ae3/1a.

Ono3ganreM TOTPeOUTENs] MPU3HAETCS 3ae3]l MOTPEeOUTENs
MIOCJIC PACUYETHOTO Yaca JIHS 3ae3/1a U 10 pacyeTHOIo Jaca JIHS,
CJIC/TYIOIIETO 3a JTHEM OpPOHNPOBAHUSL.

1.15. Tlpu OpOHHpPOBaHWH 3aKa3UUKOM-FOPUANICCKAM JHIIOM
TM00 WMHIMBHMAYAJIbHBIM IpPEINPUHUMATEIEM pa3Mep M CPOKH
BHECEHHSI aBAHCOBOTO TUIATEXa U MHBIE YCIOBHS OPOHMPOBAHMS
MOAJIe)KaT IMPUMEHEHHIO TOCTHHMIEH COIJIACHO JOTOBOPY C
3aKa3YMKOM U MOTYT OTJIMYATHCA OT YKa3aHHBIX B HACTOSAIIHX
npaBHJIax.

1.16. B cimyyae oTkaza moTpeOUTeNss OT pa3MelleHHs B JIeHb
3ae3qa (MOCeNeHns) BO3BpAT TOJHOW CYMMBI MPOU3BOIUTCH,
€CIIM MOTPEeOUTENb TOIOIIEN K CTOMKE IpUeMa U pa3MeleHus B
TedeHne 30 MUHYT Iocie MOCENeHUS M HE BOCIOJIB30BAJICS
HoMmepoM. Ecnu moTpedutens BOCHONB30BalICsl HOMEPOM H/HIIN
MOZIOIIEI K CTOWKE MpHeMa M Pa3MEIeHUs C LEeNbIo 0TKa3a OT
HoMepa no3yiHee 30 MUHYT 1ocje MOCENIeHNsT — BO3BPAT OIUIATHI
3a IepBble CYTKH NPOXKMBAaHHS HE IPOU3BOIUTCSI.

1.17. 3aceneHume  mOTpEOWTENs]  OCYLIECTBIACTCS  HpHU
NpeIbSIBICHAN  NOTpeOUTE]IeM  JOKyMEHTOB  COIJIACHO
JIEUCTBYIOIlEH Ha MOMEHT 3aceiieHust penakuuu IlpaBun
NMpEeaAOCTABJICHUA TOCTUHUYHBIX YCIYT' U YCIYTI' MHBIX CPCICTB
pasmenienust B Poccuiickoii ®Demeparuu, 00ecTIeUYnBaIONIINX
BO3MOKXHOCTb €I0 PErucTpanuu Wi IMOCTAHOBKHM Ha YYET U
CHATHA C y4Y€Ta IO MECTY Hpe6BIBaHI/IH.

1.18. Perumcrpamus moTpeOUTENCH, SBIMIONIMXCS TPakJaHAMHU
Poccuiickoit denepanyuy, M0 MecTy NpeOBIBAaHMS B TOCTHHHMIIE
OCYIIECTBIISIETCS] B COOTBETCTBHU ¢ [IpaBuimaMu perucrpanuu u
cHsTUs rpaxaan Poccuiickoit denepaun ¢ perucTpaluoHHOrO
yueTa [0 MecTy NpeObIBaHMsI M [0 MECTY XKHUTEILCTBA B IIpeiesax

(confirmation of booking) containing information about the
name (brand name) of the performer, the customer
(consumer), the category (kind) of the ordered room and its
price, the terms of booking, hotel, as well as other
information determined by the contractor.

1.13. The hotel has the right to refuse to book, if there are
no available rooms that meet the requirements of the
application for the date specified in the application.

1.14. Advance payment when booking a room is made by
the Consumer or the customer before the estimated day of
arrival of the Consumer. When placing the Consumer, the
advance payment is included as payment for the first night
in the room.

In case of cancellation of the reservation later than the day
before the day of arrival, late arrival or non-arrival of the
Consumer or the customer, the room rate is charged from
them, but not more than per day, unless otherwise provided
by the contract.

A non-arrival is not the arrival of the Consumer in the Hotel
before the estimated time of arrival of the day following the
day of the scheduled arrival.

The late arrival of the Consumer is acknowledged by the
Arrival by the Consumer after the estimated hour and before
the estimated time of arrival of the day following the day of
booking.

1.15. When booking by a legal entity or an individual
entrepreneur, the amount and terms of making an advance
payment, and other conditions of booking are subject to the
use of the hotel in accordance with the contract with the
customer and may differ from those specified in these
Rules.

1.16. In the case of the Consumer's refusal to be placed on
the day of arrival (settlement), the full amount is refunded
if the Consumer approached the Reception desk within 30
minutes after settlement and did not use the room. If the
Consumer has used the room and / or approached the
counter in order to refuse the room later than 30 minutes
after the settlement - no refund for the first day of the stay
is made.

1.17. The consumer's check-in is carried out upon
presentation by the consumer of documents in accordance
with the version of the The Rules for Providing Hotel
Services in the Russian Federation in effect at the time of
check-in, ensuring the possibility of his registration or
registration and deregistration at the place of stay.

1.18. Registration of Consumers-citizens of the Russian
Federation at the place of their stay in the hotel is carried
out in accordance with the Rules for Registration and
Withdrawal of Citizens of the Russian Federation from the
Registration at the Place of Stay and at the Place of
Residence within the Russian Federation, approved by the
Decree of the Government of the Russian Federation of July
17, 1995. No. 713 "The Approval of the Rules for
Registration and Withdrawal of Citizens of the Russian
Federation from the Registration Record at the Place of Stay
and at the Place of Residence within Russia Coy Federation
and the list of persons responsible for reception and
transmission to the bodies of registration of documents for
the registration and de-registration of citizens of the Russian
Federation at the place of residence and place of residence
within the Russian Federation".

The setting of a foreign citizen and a stateless person to be
registered at the place of stay in the hotel and their removal



Poccuiickoit ®denepauuu, yTBEPKIESHHBIMUA IIOCTAHOBJICHHEM
IIpaButensctBa P® ot 17.07.1995 Ne 713 «O06 yTBepKAcHHH
IlpaBun peructpanuum © cHATUS TpaxaaH Poccuiickoit
@denepanuy ¢ pErUCTPAIMOHHOTO yUYETa [0 MECTY NMpeObIBaHUS
U 110 MECTY JKUTENbCTBA B npeaenax Poccuiickoit denepanuu u
MIepEeYHs JIML, OTBETCTBECHHBIX 33 MPHUEM U NEpefady B OpTraHbI
PEeTrUCTPAIlIOHHOTO YydeTa JOKYMEHTOB MJISl PETUCTpallud U
CHATHUA C PETHUCTPAllMOHHOIO yueTa TpakiaH Poccuiickoit
denepanun Mo MecTy npeObIBaHUS M 110 MECTY JKUTEIbCTBA B
npenenax Poccuiickoii @enepanym».

[loctaHOBKa HWHOCTPaHHOIO TIpakJaHWHA W JMna 0Oe3
rpax[aHCTBa Ha yd4eT MO MECTy NpeObIBaHUS B T'OCTHHUIIE U
CHATHE X C ydYeTa MO MECTy NpeObIBaHUS OCYIIECTBILSIFOTCS B
cooTBeTcTBHM ¢ [lpaBuimaMm OCyIIECTBICHHS MHTPALMOHHOTO
ydeTa HMHOCTPAaHHBIX TpaXJaH M JHI 0e3 TpaxIaHCTBA B
Poccuiickoit @enepanuy, yTBEPKACHHBIMU IOCTAHOBJIEHHEM
IIpasurensctBa P® ot 15.01.2007 Ne 9 «O mopsnake
OCYIIECTBIICHHSI MUTPALMOHHOTO y4eTa MHOCTPAHHBIX IPakIaH
u nun 0e3 rpaxaancTsa B Poccuiickoit ®enepannuy.

1.19. 3a mnpoxwuBaHue JneTeil B Bo3pacte 10 12 jer 0e3
MPEOCTaBICHHS JTOTOJIHUTEIFHOIO MECTa IjIaTa He B3UMaeTcs.
Hdersm B BoO3pacte crapme 12 JeTr NpenocTaBisieTcs
JIOTIOJTHUTEIbHOE MECTO, IIaTa B JAHHOM Cllyyae B3UMAaeTcs Ha
00IIMX OCHOBAHUSIX.

1.20. 3a mpoxwBaHUE B HOMEPE OBYX U O0JIee TOCTEl B3UMaeTCs
JOTONHUTENbHAsT IUIaTa 33 KaKAOTO OTAENBHOTO TOCTS B
pa3Mepe,  YCTaHOBIICHHOM  YTBEP)KICHHBIMH  Tapudamu
TOCTHHHIIBI HA A€Hb 3aCENICHUS TOCTSL.

1.21. TloTpeburens (3aKka3z4ymk) 0Os3aH OIUIATUTH TOCTHHUYHBIC
YCIYyTH W WHBIE IUIaTHBIE YCIYI'M B IIOJHOM o00BeMe IpH
3aKJIFOYECHUH JIOTOBOPA.

1.22. B TeyeHHe OMHOTO Yaca IMOCJC 3aceICHUS B HOMEpP
NOTPEOUTENb BIpaBe 3asABUTh COTPYAHHUKY OTHeNa MpUeMa |
pa3meneHus 00 oOHapyKEHHBIX UM IOBPEKACHUSAX MPEIMETOB
OCHAIIIEHUS, UHTEPhEpa M KOMIUIEKTAIMH HOMEpa TOCTHHHIBL.
IIpn oTcyrcTBHM 3asBIEHUS NOTpEOHTENs] W OOHApPYKEHUH
aJIMUHUCTpALMe TOCTHHUIEI TIPH BBIE3/IE MTOTPEONUTEIS OPYH,
YTPAaThl WX MOBPEXKACHHUS IMYIIIECTBA TOCTHHUIIBI TOTPEONTEND
BO3MEIIACT MaTepUaIbHBIN yIiep0d rOCTHHHIIE B COOTBETCTBUH C
3aKoHoAaTenbCcTBOM Poccuiickoit denepani U HACTOSIIUMHU
HpaBHJIaMH.

2. IopsI0K MPOKUBAHUS
2.1. HoTpebuTean 06s13aH:
- coOmoJaTh  YCTaHOBJEHHBIH B
MIPOKUBAHUS,
- CTPOTO COOIIOAAThH MPaBUIIa IPOTHBOIIOKAPHOU OE30MaCHOCTH
B TOCTHHHUIIE (IIPUIIATAIOTCS);
- cOOFOIaTh YHCTOTY B HOMEPE M MECTaxX OOIIETO MOJIh30BaHUS;
- HE CO3[IaBaTh CBOMMH JICHCTBHSIMH IIyMa, MEIIAIOMICTO
MPOKUBAHUIO IPYTUX MOTPEOUTENCH;
- IIPH yXOJe U3 HOMeEpa 3aKPhIBAaTh KpPaHBI, BBIKIIOYATH CBET,
TCIJICBU30P, 3aKPBIBATH OKHA U 6am<om)1, 3aKpbIBaTh HOMEP,
- H0OpOBONBHO BO3MECTHTHh YIIEPO B Cilydae yTpaTbl WIH
MOBPEKIACHNUA HWMYHIICCTBA TOCTUHUIIBI. B cIydga€ OTKasa
noTpeduTenss BO3MECTHTh ymiepd J0OpOBOJBHO  ymiepo
BO3MEIIAETCsT B Cy/leOHOM TMOpsiIKE B COOTBETCTBHH C
JIEWCTBYIOIIMM 3aKOHOATEIHCTBOM PD;
- 0cBOOOJUTH HOMEp 10 HCTEYEHHM OIUIAYE€HHOIO CpOKa
MPOKABAHUS,
- TpH BBIE3AC INPOM3BECTH IMONHBIA pacyer 3a Bce
MPEJOCTaBIICHHBIC YCIYTH, B TOM YHUCIE H BCE IOJYYCHHBIC
JIOTIOJTHUTEIBHO, OTUIATHTh BCE HAIOTH M COOPHI, CIATh HOMED,

TOCTHUHHUIIE  TOPSAJIOK

from the register at the place of stay shall be carried out in
accordance with the Rules for the Migration Registration of
Foreign Citizens and Stateless Persons in the Russian
Federation, approved by the Decree of the Government of
the Russian Federation of January 15, 2007 No. 9 "On the
procedure for the migration registration of foreign citizens
and stateless persons in the Russian Federation".

1.19. Children under 12 years old without an extra bed are
not charged. Children over the age of 12 are given an extra
bed, the payment in this case is charged on a general basis.
1.20. For accommodation in the room of two or more
guests, an additional payment is charged for each individual
guest in the amount established by the approved hotel rates
on the day of arrival of the guest.

1.21. The consumer (the customer) is obliged to pay for
hotel services and other paid services in full at the
conclusion of the contract.

1.22. Within one hour after checking into the room, the
consumer has the right to inform the employee of the
reception and accommaodation department about the damage
to the equipment, interior and equipment of the hotel room
found by him. In the absence of a consumer statement and
the hotel administration detects damage, loss or damage to
hotel property when the consumer leaves, the consumer
shall reimburse the hotel for material damage in accordance
with the legislation of the Russian Federation and these
Rules.

2. Accommodation rules
2.1. The consumer is obliged:
- observe the policy established in the hotel;
- strictly observe the fire safety rules at the hotel
(application);
- keep clean in the room and common areas;
- do not create by their actions noise that interferes with the
living of other Guests;
- when leaving the room, close the taps, turn off the lights,
TV, close the windows and balconies, close the room;
- voluntarily compensate for damage, in case of loss or
damage to property of the hotel. In the event of the
Consumer's refusal to compensate for the damage
voluntarily, the damage is compensated in court according
to the current legislation of the Russian Federation;
- release the room upon expiry of the paid stay;
- when leaving, make a full payment for all the services
provided, including all received in addition, to hand over the
room and the room key and guest card to the
accommodation service;



K04 OT HOMepa W KapTy TOCTs Ha CTOHKE NpHeMa u
pa3MeIeHHS;

- 00ecTIeunTh PErHCTPALINIO CBOMX TOCTEH, KOTOPBIE OCTAIOTCS Y
notpedurens B Homepe mocie 23:00 gacos;

- coOFOIaTh HA TEPPUTOPHUU TOCTUHHIIEI (B HOMepax, OanKoHax,
TOCTEBBIX TEPPUTOPHAX, pecTopaHe, Oape W T.I.) 3alpeT Ha
KypeHne  Tabaka,  moTpebiieHME  HHKOTHHCOAEpXKalen
NPOAYKIUH W WCIIOJb30BaHME KalbsiHOB. [Ipu oOHapykeHUH
(aKkTa KypeHHsl OIIATUTH FOCTHHHIIE PACXOJbl HA YCTpaHEHHE
MOCJIC/ICTBUH KypeHHs Tabaka M CTOMMOCTh aHTHTA0a4HOU
o6pabotku B pazmepe 5 000 (msith) ThICTY pYyOIeH;

- B ciydae 3arpsisHEHHs. TEPPUTOPUH TOCTHHUIIBI MPOIYKTaMU
OHMONIOrMIECKON NESITENbHOCTH YEJIO0BEKa OIUIATHTh TOCTHHUIIE
pacxogsl Ha CHENHAIbHYI0 OOpabOTKy (XHMYHCTKY) MecCT
3arpsA3HEHUSL.

2.2. lloTpeOuTeb He BIpaBe:

- B CBOE€ OTCYTCTBHE OCTaBJISITh B HOMEPE MOCTOPOHHUX JIHII, a
TaKOKe IepeaaBaTh UM KIFOYH OT HOMEpa U KapTOUKy TOCTS;

- IPOXKMBATh B HOMEPE C JOMALIHUMH )KUBOTHBIMH M NTHUI[AMHU
0e3 TpenBapUTENbHOIO COIVIACOBAHMS C aJIMHHHUCTpaluen
TOCTHUHHIIBI;

- [OJb30BaThCS ~ HarpeBaTeNIbHBIMM  HpuOOpamu, — 3a
HCKITIOUYEHHEM ITPUOOPOB, YCTAHOBJICHHBIX B HOMEPax;

- TepecTaBNIATh W TEpeABHraTh MeOenb 0e3 COrIacoBaHUS C
aJIMUHUCTpALe TOCTHHUIIBI;

- XpaHWThb B HOMEpE T'POMO3JKHE BeIM (SIMIUKH, KOPOOKH
pazmepoM 50x50 cM OOJDKHBI XpaHUTHCS B KaMepe XpaHEHHUS
TOCTHHHIIBI B IIEJISAX 00ECTIeYeH sl yI100CTBa TPOBEICHNS yOOPKH
HOMEpa, a TakkKe JHYHOM Oe30MacHOCTH TOTPeOHuTeNs),
B3pHIBUATHIC, TOKCUYHBIE MAaTePHAJIbI, OPYKUE;

- OCYIIECTBJIATh MPO(hecCHOHANBHYI0 (OTO/BUIACOCHEMKY IS
UCIIONIb30BaHMUsI B KOMMEPUYECKHX LENsIX 0e3 HHChMEHHOTO
paspelieHusl aAMUHHUCTPALlMM TOCTHHHMLBI B  CIY)XEOHBIX
NOMEILICHUAX, KyXHE pecropaHa W JpYruX MOMEIICHUsX,
3aKpBITEIX Ui obmiero jpoctyma. PoTo/BHIEOCHEMKA MOXKET
OCYLIECTBIISITCS B COOTBETCTBUU ¢ 3akoHOM P® ot 27.12.1991
Ne 2124-1 «O cpenctBax MaccoBOW — HH(POPMALUU»:
JKYPHQJIUCTOM TIpH TPENBSBICHUM Ipecc-KapThl B 30HAX
OOIECTBEHHOTO  JIOCTYIa, a HWMEHHO: XoiUax, Judrax,
HOMEpHOM ()OHAE TOCTHHHIBI, KOH(EpeHI-3alax, 3anax
pecTopaHa.

TocTuHUIa WMeeT MpaBO OTKa3aTh MOTpeOuTeNto (TOCTIO) B
JlaNbHEHIIeM MPOXXKUBAaHUU B TOCTHHUIIE B Cydae HapylICHHs
HACTOSIIMX TPaBWI HM/WIA HECBOEBPEMEHHOH OIUIAThl YCIyT
TOCTHUHHIIBI.

2.3. Tlotpebutenr B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanum Bo3MeNIaeT MaTepHANbHBIN yIiepO B
CIIydasx yTpaThl WM TOBPEXICHUSI UMYIECTBA TOCTHHUIIBI 1O
BUHE TTIOTPEeOHTEIIS.

CyMMa NMpHYHMHEHHOTO yIiepOa Npyu yTpare WM MOBPEXIECHUN
TOCTHHMUYHOTO  WMYIIECTBAa  ONpENEISIETCSs C  y4eTOM
YTBEPXKIEHHOTO  NpeiicKkypaHTa [E€H Ha  BO3MELICHHUE
MaTepuaibHOro yiepba Mo BWAaM HMYIIECTBA M PEMOHTHBIC
paboThI (ajee — MpEeHCKypaHT) W/WIM pacueTa Ha OCHOBaHHUH
PBIHOYHBIX IIEH Ha MOMEHT NPUYMHEHUs! yiiepoa.

IIpu 3aToruieHMHM HOMepa, MOBPEKACHHH MeOenn, CTeKoJ,
JPYroro HMMYyIIEcTBa [0 BHHE MOTPEOUTENs] MOCIEIHUM
OILIa4YKBAETCS] CTOMMOCTh PEMOHTHO-BOCCTAHOBUTEIBHBIX pa0OT
Y IIPOCTOH HOMEpA 32 BpeMs €ro PEMOHTA.

B cmydyae mopunm MHBEHTaps: IOKPBIBAJ, ITOCTENBHBIX
NPUHAJIEKHOCTEH, Me0enH, OCBETHTENFHBIX  NPHUOOPOB,
HAroJbHBIX MOKPBITMH W Jp. MOTPeOUTENbh BBIIUIAYUBACT
CTOMMOCTb UX YHCTKHU WJIM PEMOHTA, a B Clly4ae HEBO3MOKHOCTH

- provide registration your guests who stay with the
Consumer in the room after 11 p.m.;

- smoking tobacco, consuming nicotine-containing products
and using hookahs is prohibited on the territory of the hotel
(in rooms, balconies, guest areas, restaurant, bar, etc.).
Upon detection of the fact of smoking, pay the hotel the
costs of eliminating the consequences of tobacco smoking
and the cost of anti-smoking treatment in the amount of
5,000 (five) thousand rubles;

- in case of contamination of the hotel territory with
products of human biological activity, pay the hotel the
costs of special treatment (dry cleaning) of contaminated
sites.

2.2. The consumer does not have the right:

- in his absence, leave in the room unauthorized persons, as
well as pass them the keys to the room and the guest card;
- stay in a room with pets and birds without prior approval
from the hotel administration;

- use heating devices, except for appliances installed in the
rooms;

- to rearrange and move furniture without the consent of the
hotel administration;

- store bulky things in your room (boxes, 50x50 boxes
should be stored in the hotel's storage room to ensure the
convenience of cleaning the room, as well as the personal
safety of the Consumer), explosive, toxic materials,
weapons;

- to carry out professional photo/video shooting for
commercial use without the written permission of the hotel
administration in office premises, the restaurant kitchen and
other premises closed to the public. Photo/video filming can
be carried out in accordance with the Law of the Russian
Federation of December 27, 1991 No. 2124-1 “On the Mass
Media”: by a journalist upon presentation of a press card in
public access areas, namely: halls, elevators, hotel rooms,
conference rooms, restaurant halls.

The hotel has the right to refuse to the Consumer (guest) in
the further residence in the hotel in case of violation of these
rules and/or untimely payment of the hotel services.

2.3. The consumer in accordance with the legislation of the
Russian Federation reimburses the damage in cases of loss
or damage of property through the fault of the Consumer.
The amount of damage caused in case of loss or damage to
hotel property is determined taking into account the
approved price list for compensation for material damage
by type of property and repair work (hereinafter referred to
as the price list) and/or calculation based on market prices
at the time of damage.

When the room is flooded, furniture, glass, other property is
damaged due to the fault of the Consumer, the Consumer
pays the cost of repair and restoration works and a lost time
during the repair.

In the event of damage to the inventory: bedspreads,
bedding, furniture, lighting, floor coverings, etc., the
consumer pays the cost of cleaning or repair them - in case
the restoration of the original kind of things (hotel property)
is impossible, the consumer pays by price list or retail price
at the time of damage their retail value at the time of the
damage.

If there are facts of causing material damage to the hotel by
the consumer, hotel employees draw up an act on the
establishment of material damage.



BOCCTAHOBJICHUsI TIEPBOHAYAIBHOTO BHJA BeIleH (MMyInecTsa
TOCTHHHIBI) TOTPEOHTENh BBIIUIAYMBAET HX CTOMMOCTH IO
HpefCcKypaHTy WM 110 PO3HUYHBIM [IEHaM Ha MOMEHT HaHECEHHS
ymep6a.

[lpr Hammuum ¢GakTOB NPUYUHEHUS MOTpeOuTeneM ymepoa
paOOTHHKM TOCTHHHIIBI COCTAaBISIOT aKT 00 YCTaHOBJICHUH
MaTepuagbHOTro yuiepoa.

2.4. AnMmuHUCTpanysi TOCTUHHIBI OTBEYAaET 332 COXPaHHOCTb
JUYHBIX BeIleH NOTpeOuTeNs, HaXOAAIIMXCS B HOMEpe, 3a
UCKIIIOYEHHEM: JICHET, MHBIX BAJIIOTHBIX LIEHHOCTEH, IEHHBIX
BEILleH ¥ IIEHHBIX OyMmar, a Takxe JparoieHHocrteil. ['octununa
OTBEYAET 3a YTPaTy JACHET, HHBIX BAIIOTHBIX IEHHOCTEH!, IEHHBIX
Bellel, IEHHBIX OyMmar, IparoreHHOCTEH MNOTpeOuTens mpu
YCIIOBHUH, €CJIM OHM OBUIM NPHHSTHI TOCTUHMIEH Ha XpaHCHHUE
100 TOMEUIEHBl MOTPEOUTENEM B TPENOCTABICHHBIH €My
TOCTHHHUIIEH WHIUBUAYaIbHBIN ceiid. T'ocTununa
OCBOOOXACTCSI OT OTBETCTBEHHOCTH 3a HECOXPAaHHOCThb
COZIEP’KIMOTO TAKOTO cea, eClI JOKaXKET, YTO MO YCIOBHAM
XpaHCeHHs TOCTYI KOro-Iubo K ceiidy 0e3 BeoMa moTpeOuTess
ObUT HEBO3MOXKEH JIMOO CTal BO3MOXHBIM  BCIIE/ICTBHE
HENPEOAOIUMON CUJIBL.

[ToTpeduTenp, 0OHAPYKUBLUIMH yTPATY HIIH TIOBPEXKICHUE CBOUX
Belllel, 00s3aH  HE3aMEMIMTEILHO COOOHIUTE 00 3TOM
aJIMUHUCTPALMK TOCTHHHIBL. B NMpOTHBHOM Cilydae rOCTHHHIA
0CBOOOX/IACTCSI OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTh BEIICH.
25. TocrumHuma oOecrieuynuBaeT MaTepHAIbHO-TEXHUIECKOE
OCHAIllCHUE HOMEpOB, HA0Op MPEAOCTaBICHHBIX YCIyr B
COOTBETCTBHH C TPEOOBAaHUSIMH, YCTAHOBJICHHBIMH K HOMEpaM
TOCTHHHIBI, TNPUMEHHUTEIBHO K KaTErOpWH, IPHUCBOCHHOM
TOCTHHHUIIE.

2.6. Be3 M0NOIHATELHOM TUTATHI MOTPEOUTENIO MOCTIC 3aCEICHUS
B TOCTHHUILY NPEJIOCTABIISIOTCS CIIEAYIONINE BUIbI YCIIYT:

- npoxuBaHue Oe3 3aBTpaka aered n0 12 ner (Makcumym 2
peOeHKa), eciii OHM PAacIIoNIaraloTcsi Ha UMEIOIIMXCS B HOMEpE
KPOBAaTSAX (COBMECTHO C POAUTEIISIMH);

- 3aBTpaK-IIBEJCKUH CTOJ (B CITydae, €CJIM 3aBTPaK BKIIOYCH B
Tapu( TPOKUBAHIS);

- CBOOOHOE TIOCEIIEHNE TPEHAXKEPHOT0 3aJ1a;

- OeCIpOBOIHOM BBHICOKOCKOPOCTHOU HTEpHET Wi-Fi;

- CBOOOIHOE TIOJIb30BaHNE OM3HEC-30HOM U XOJIJIOM MOCTHHHIIBI;
- eKeHeBHas1 yOopKa HOMepa;

- OyTunupoBaHHas MUTHeBast Boja B HoMepe (1 OyTeiika 0,5 1 Ha
YyeloBeKa B CyTKH);

- BBI30B CKOPOI1 MOMOUIH;

- BBI30B TaKCH;

- XpaHeHHe baraxa,

- JOCTaBKa B HOMEp KOPPECIIOHJCHIIWH,
MOTPEOUTEINIO, TIO €€ MOYyIECHHUH;

- OJIb30BaHKE [IETKaMH AJIs1 00yBU M OJICHKBI;
- N0JIb30BaHNE MEANIMHCKON anTeyKoH;

- no0y/IKa K ONpe/IeICHHOMY BPEMEHH.

2.7. 3a [IONOJHUTENBHYIO IUIATYy MOTPEOUTENI0 MOTyT
MPEIOCTABISATHCS CICIYIOIINE BUABI YCIYT:

- JIOTOJIHUTENIEHOE MECTO-KPOBATh;

- 3aBTPaK-IIBEJCKUI CTOI (B CiIydae, €y 3aBTpaK HE BKIIOYEH
B Tapu(} MPOXKUBAHNA);

- YCIYTH pecTopaHa u 00CITy>)KHUBaHHE B HOMepax (room service);
- TPaHCHOPTHBIE yCIyTrH (YCIYTH TakCH, apeHAa aBTOMOOWIA U
ap.);

- OpraHM3aLust IKCKYPCHii;

- yeyru OacceiiHa, OaHU M cayHBI (3a IpeieIaMyi TOCTHHHIIBI);

- apeH/1a KOH(EepeHI[-3aJI0B 1 IIEPETOBOPHBIX KOMHAT;

aZpecoBaHHOU

2.4. The hotel administration is responsible for the safety of
the personal belongings of the Consumer in the room,
except for: money, other currency values, valuables and
securities, as well as jewelry. The hotel is responsible for
the loss of money, other currency values, valuables,
securities, and consumer jewelry, provided that they have
been accepted by the Hotel for storage or placed by the
Consumer in the individual safe provided to him by the
Hotel. The hotel is released from responsibility for the non-
preservation of the contents of such a safe, if it proves that
under the conditions of storage the access of someone to the
safe without the knowledge of the Consumer was
impossible or became possible due to force majeure.

A consumer who has discovered the loss or damage of his
belongings is obliged to immediately notify the hotel
administration about it. Otherwise, the hotel is released
from responsibility for the non-preservation of things.

2.5. The hotel provides material and technical equipment of
rooms, a set of services provided in accordance with the
requirements established for the hotel rooms, as applied to
the category assigned to the hotel.

2.6. Without additional payment, after checking into the
hotel the following services are provided to the consumer:
- accommodation without breakfast for children under 12
years (maximum 2 children), if placed on existing beds in
the room (together with parents);

- breakfast-buffet (in case breakfast is included in the rate);
- free access to the gym;

- wireless high-speed Internet Wi-Fi;

- free use of the business zone and the hotel lobby;

- daily room cleaning;

- bottled drinking water in the room (1 bottle of 0.5 liter per
person per day);

- call an ambulance;

- call a taxi;

- storage of luggage;

- delivery to the room of correspondence addressed to the
consumer, upon receipt;

- using brushes for shoes and clothes;

- use of a medical kit;

- wake up call.

2.7. For an additional fee, the following services can be
provided to the customer:

- breakfast-buffet (in case breakfast is not included in the
rate);

- extra bed;

- restaurant services and room service;

- transport services (taxi services, car rental, etc.);

- organization of excursions;

- swimming pool, sauna and sauna services (outside the
hotel);

- rent of conference halls and meeting rooms;

- laundry and dry cleaning services, including express dry
cleaning;

- organization of banquets, receptions, cocktails, etc.;

- services of guarded 24-hour parking;

- long-distance and international telephone communication
services;

- additional bottled drinking water.

2.8. In case of discovery of forgotten things, the hotel
immediately notifies the owner of the things about it, if the
owner and his contact details are known. The hotel stores a



- YCIyTH TIpa4edHOM M XHUMYHUCTKH,
XUMYHCTKY;

- opraHu3anus 0aHKeTOB, (ypIIETOB, KOKTSHUICH H T.JI.;

- YCIIYTM OXpaHsAeMOU KpyTiIoCyTOYHOU NapKOBKU;

- YCIOYTH MEXIYTOpOOHEH M MEXIYHApOJHOW TeleOHHON
CBSI3M;

- IONOJIHUTENbHAs Oy THIIMPOBaHHAs TUTHEBAst BOJA.

2.8. B cnyuae oOHapyxeHHS 3a0BITHIX IIEHHBIX BeEIEH
TOCTHHHIIA HEMEJICHHO YBEIOMIISIET 00 3TOM BiIaJieiiblia BEIIeH,
€CIIH BJIaJIEJICI] ¥ €r0 KOHTAKTHBIE IaHHBIE N3BECTHBI. | 0OCTHHUIIA
XpaHUT 3a0BITYIO BELIb B TEUEHUE TpeX MecsleB. LleHHble Benm
XPaHATCS 10 LIECTH MECSIIEB.

locTuHMIa BripaBe, IPH HAJIMYUK 3aIpOca MOTPEOUTENS U MPH
YCIOBHUH IPEIBAPUTENBHON OIIATHI IIOTPEOUTENEM PACXOI0B Ha
JOCTaBKY, NMPOM3BECTH IOCTABKY 3a0BITBIX BEIIEH IO ampecy,
yYKa3aHHOMY MOTPEeOUTEIeM.

2.9. TocTuHHAIIA HE HECET OTBETCTBEHHOCTH ITEpe]] MOTpeOuTEIeM
3a IPsIMbIE WJIM KOCBEHHBIE YOBITKI W/WIH YITYIICHHYIO BHITOMY,
BO3HUKIIIYIO BCJIECTBUE BPEMEHHOT'O OTCYTCTBHS TeJe(OHHOU
CBSI3H W/WJIM MOOHJIBHOM (COTOBOIT) CBSI3M M/MIIM IOCTYMA K CETH
WurepHer w/mnu mepeboeB B UX OCYIIECTBICHUH, a TaKKe 3a
MHBbIE 0OCTOSTEIbCTBA BHE 30HBI KOHTPOJISI TOCTUHHIBI, B TOM
qucie 3a aBapuiiHOE OTKIIIOYEHHE AJICKTPUUYECKONH SHEpruud U
BOJOCHA0KEHUA.

2.10. B caydasax, He NPEIyCMOTPEHHBIX HACTOSIIMMHU
NpaBWJIaMH, TOCTHHHIA W MOTPEOUTENb pPYKOBOJICTBYIOTCS
JIEHCTBYIOIIMM 3aKoHoJaTesnbcTBOM Poccuiickoit ®denepanuu
W/ JOTOBOPOM.

2.11. Hacrosimue npaBmia neiictByroT ¢ 01 mapra 2026 roma Ha
ocHoBaHuu npukaza OO0 «bemnamxuo-Aiep».

BKIIIOYass OKCHIPECC

[MPUJIOXKEHUE:
1. Ilpunoxenme Ne 1 — [IlpaBunma IpPOTHBOMOXKAPHOH
6esomacHoctH B roctuauiie Cosmos Adler Hotel.

forgotten thing for three months. Valuables are stored for up
to six months.

The hotel has the right, upon the request of the consumer
and subject to the preliminary payment by the consumer of
the delivery costs, to deliver the forgotten things to the
address indicated by the consumer.

2.9. The hotel is not liable to the Consumer for any direct or
indirect loss and / or loss of profit resulting from the
temporary absence of telephone communication and / or
mobile (cellular) communication and / or access to the
Internet and / or interruptions in their implementation, as
well as for other circumstances outside the control zone of
the hotel, including for emergency shutdown of electricity
and water supply.

2.10. In cases not provided for by these Rules, the hotel and
the consumer are guided by the current legislation of the
Russian Federation and/or the contract.

2.11. These Rules are effective from March 01, 2026 on the
basis of the order of Bellagio-Adler, LLC.

APPLICATION:
1. Application No. 1 — Fire safety regulations at Cosmos
Adler Hotel.



IMpunoxxenne Ne 1 / Application Ne 1

k [IpaBunam npoxuBanus B roctunwmie / to the Accommodation rules

I[IpaBuia npoTHBONOKAPHOH 6e30MacHOCTH
B rocrunune Cosmos Adler Hotel

B nomepax u nomewenusax I ocmunuysl 3anpewjaemcsi:

- KYpUTB B HE OTBEJCHHBIX JJISl 9TOTO MECTax;

- XpaHHTh JIETKOBOCIIJIAMEHSIOLIMECS U TOPIOYHE JKUIKOCTH,
B3pBIBUATHIC BEIIECTBA, OANIOHBI C Ta3aMH, U JApYrue
B3PBIBOONACHBIE BEIIECTBAa, W MaTepualibl, a TaKkke
HarpeBaresbHbIe U OBITOBBIE 3JIEKTPONPHOOPEL;

- 3arpoMOXIaTh MeOenplo, O0OpPYHOBAaHHEM M APYTHMH
IpeaAMETaMH TPOXOJbI, KOPHIOPHI, TaMOypbl, JHU(TOBBIC
XOJIJIBI, JICCTHUYHBIC IUIOMAJKN, MapIly JIECTHHI, a TaKKe
3amupaTh 9BaKyallMOHHBIC BBIXOJBI, INPOBOIUTH YOOPKY
MOMEIICHUS C TIPUMCHEHHEM OCH3MHA, KePOCHHA U IPYTHX
JIETKOBOCIUIAMEHSIOIIMXCS U TOPIOYUX JKUIIKOCTEH;

- ocTraBimiATh 0€3 MpUCMOTpa BKJIIOYEHHBIE B CETh
INEKTPOIIPUOOPHI, TEJICBU30PBI, panuonpHEeMHHKH,
KOMIIBIOTEPBI, IPUHTEPBI U T.IL.;

- HUCIMOJNIb30BaTh DJIEKTPONPHOOPHI C HAPYIICHHEM MpPaBHII
NOXKapHOW  0e30MacHOCTH, JONYCKaTh OJHOBPEMEHHOE
BKJIFOYEHHUE B CETh OOJIBIIOT0 KOJIMYECTBA AIEKTPOIIPHOOPOB;
- 00epThIBaTh 3JEKTPONAMIIBI M CBETHWJIBHHKHA OyMarow,
TKaHbIO M JPYTHMU TOPIOYMMH MaTepHaJaMH, a TakKxke
9KCIUIyaTHpOBaTb  MX  CO  CHATBIMH  KOJIITaKaMH
(paccenBarensiMn);

- CKJIaINPOBATh TOPIOYHE MAaTEPHAIIbI HA PACCTOSIHUN MEHEe
0,5 MeTpa OT CBETWJIBHHKOB, 3JEKTPONPOBOJIOB U IPYIHX
JNEKTPOYCTAHOBOK;

- HCHOJIb30BaTh CaMOJCJIbHBIC KHIIATHIBbHUKHU, IINIMTKU H
JpyrHe 3JIeKTpoHarpeBaTelibHble MPUOOpPHI;

- UCIIOJIb30BaTh MOBPEK/ICHHBIE PO3eTKH,
ANIEKTPOYCTAHOBKH, UMEIOIINE MEXaHHUYECKHE TIOBPEXKICHUS
U (WIM) HapyIICHUS IEIOCTHOCTH 3JIEKTPOIPHOOPOB;

- WUCIIOJIb30BaTh BEHTWIAIMOHHBIE KaHAJIBI B KadecTBE
JBIMOXOJIOB, 3aKpBIBaTh BBITSDKHBIC KaHAIbl, OTBEPCTUS U
penIeTky;

- BBDKWTaTh CKONMBIIMECS B BO3AYXOBOJAaX JKHPOBBIE
OTJIOKCHHS, ITBLIb, TOPIOYHE BEIECTBA U KOHJICHCAT;

- OTKJIFOYAaTh nin CHUMATh OrHE3aJICPpKUBAIOIINEC
YCTPOMCTBA;

- XpaHUTHh Toproune MaTepuansl Ommwke 0,5 merpa or
BO3JLyXOBO/IOB.

Ilo mpuObITHH B TOCTHHHI[y B NEPBBI pa3 HEOOXOAMMO
XOPOIIO 3aTIOMHUTD PACIIOJIOKEHUE BBIXOI0B U JIECTHHIIL.

B cnyyae nooswcapa 6 nomepe:

- HEMEMJICHHO COOOLIMTE O CIIyYUBIIEMCS B MOXAPHYIO
oxpany 1o Homepam Tenedona 01, 101 nm 112;

- €CJIM JIMKBUAMPOBATh OYar TOPEHHs] CBOMMHM CHJIAMH HeE
NPE/ICTABISICTCST BO3MOXHBIM, BBIHIUTE M3 HOMEpa U
3aKpOMTE IBEPH, HE 3aIHpast €€ Ha 3aMOK;

- 00s3aTeIbHO COOOIUTE O MOKape MEPCOHATY TOCTHHHIIBL,
- NOKMHBTE ONACHYI0 30HYy M JEHCTBYWTE IO YKa3aHUIO
aJIMUHUCTPALIUK TOCTUHHMI[BI HJIM TIO)KAPHOU OXPaHBI.

B cnyuae nooicapa éne Bawezo nomepa:

- HEMEMJICHHO COOOLIMTE O CIIyYHBIIEMCS B MOXAPHYIO
oxpany 1o Homepam Tenedona 01, 101 nm 112;

Fire safety regulations
at Cosmos Adler Hotel

The following is prohibited in the rooms of the Hotel:

- smoking in non-designated places;

- store flammable and combustible liquids, explosives, gas
cylinders, and other explosive substances and materials, as
well as heating and household appliances;

- clutter with furniture, equipment and other objects aisles,
corridors, vestibules, elevator halls, landings, flights of stairs,
as well as emergency exits; cleaning the premises using
gasoline, kerosene and other flammable and combustible
liquids;

- leave unattended electrical appliances, televisions, radios,
computers, printers, etc. included in the network;

- use electrical appliances in violation of fire safety
regulations, allow a large number of electrical appliances to
be connected to the network at the same time;

- wrap electric lamps with paper, cloth and other combustible
materials, as well as operate them with caps removed
(diffusers);

- store combustible materials at a distance of less than 0.5
meters from fixtures, electrical wires and other electrical
installations;

- use home-made boilers, stoves and other electric heaters;

- use damaged sockets, electrical installations that have
mechanical damage and (or) violation of the integrity of
electrical appliances;

- use ventilation ducts as chimneys, close exhaust ducts,
openings and grilles;

- burn off fat deposits, dust, combustible substances and
condensate in the air ducts

- disconnect or remove fire-retardant devices;

- store combustible materials closer than 0,5 meters from the
air ducts.

Upon arrival at the hotel for the first time, it is necessary to
remember the location of the exits and stairs.

In case of fire in the room:

- immediately report the incident to the fire department by
calling 01, 101;

- if it is not possible to eliminate the burning hearth on your
own, leave the room and close the door without locking it with
a lock;

- be sure to inform the hotel staff about the fire;

- leave the danger zone and act as directed by the
administration or fire department.

In case of fire outside your room:

- report the incident to the fire department immediately by
calling 01, 101;

- close the windows and doors and leave your room after it;

- if the corridors and stairwells are very smoky and you cannot
leave the room, stay in your room, opening the windows wide.
A closed and well-sealed door can reliably protect you from
dangerous temperatures. To avoid smoke poisoning, cover
slots and vents with towels or bedding moistened with water;
- try to inform the administration about your whereabouts;



- IOKMHBTE Bam HOMep moclie TOTo, Kak 3aKpoeTe OKHA U
JIBEPH;

- €CITM KOPUOPHI U JICCTHUIHBIE KJIETKH CHIIHHO 33 IbIMIICHBI
U TOKHHYTh IIOMEILEHUE HEJNb3s, OcTaBaiirtech B Bamem
HOMEpe, OTKpPHIB HACTEXb OKHA. 3aKpbITas H XOPOIIO
VIUIOTHEHHAsT ABEPh MOXKET HAIe)KHO 3allUTHTH Bac ot
omacHOM TemrepaTypbl. UTOOBI u30€XkaTh OTPaBICHHS
JIBIMOM, 3aKpOWTE WLIeNIM M BEHTWISLUOHHBIE OTBEPCTHUS
CMOYEHHBLIMH BOJOH IIOJIOTEHIIAMH WM ITOCTEILHBIMH
MIPUHA]IC)KHOCTSIMU;

- MOCTapaiTech COOOUIUTH MO TeleOHY aIMHHUCTPAIMH
TOCTHHHIIEI O CBOEM MECTOHAXOKICHUH;

- C TmpuOBITHEM K MECTY NPOWCIIECTBUS II0KapHBIX
MOJOWANTE K OKHY W TojaiTe 3HaK 00 okazaHum Bam
ITOMOIILIH;

- IepeXaaTh MoKap MOXKHO Ha OalKOHE WU JIOKHUH, MPH
3TOM HEOOXOMMO 3aKphITh 33 CO00H OANTKOHHYIO ABEPH.

- with the arrival of firefighters at the scene, go to the window
and sign for assistance;

- you can wait out the fire on the balcony or loggia, while it is
necessary to close the balcony door.



